
Resources and Information Guide

Coping with the loss of a loved one is difficult. We understand that dealing with financial matters can make this difficult time even 
more stressful. Our Deceased Account Representatives are here to help. Our Deceased Account Representatives are available 
Monday–Friday, 8:00 a.m.–5:00 p.m.

Contact us as soon as possible.
▲ Phone: (719) 574-1100 or 800-525-9623

▲ Fax: (719) 388-0104

▲ Mail: Ent Credit Union
 Attn: Deceased Accounts
 P.O. Box 15819
 Colorado Springs, CO 80935-5819

▲ In Person: Please feel free to visit your nearest Ent Service Center.

After you contact Ent Credit Union, a Deceased Account Representative will conduct a required review of the decedent’s 
account(s). Your Representative will determine necessary adjustments and distribution of funds to assist with the settlement of 
all accounts.

For additional information, please visit Ent.com/LifeStages.

Frequently Asked Questions
What documentation will I need to provide to settle the account?
A certified copy of the Death Certificate will be required for account settlement. Other documentation that may be needed upon 
review of the account are Court Appointment of Personal Representative of the Estate and Trust Documents.

How long will the affected Ent accounts remain open?
We understand that you may need time to finalize transactions on the account. We ask that the account be closed within six (6) 
months of the decedent’s passing.

What will happen to government direct deposits coming to Ent?
Government issued direct deposits will be discontinued. Please also keep in mind that the U.S. Treasury requires that most 
government benefit payments received by a financial institution after the date of the beneficiary’s death must be returned to the 
designated federal government agency.

What will happen to automatic payments that are being deducted from the affected Ent account?
Automatic payments will continue unaffected. However, you must notify any merchants as soon as possible to update their 
records and possibly initiate other payment arrangements.

As a Joint Owner on an affected account can I still write checks on the account and use the debit card to access the account?
As Joint Owner, you will still continue to have access to transact on your account. If you are joint on all shares and loans on the 
account, you must retitle the account in your own name. Once completed, the account number will not change and transactions 
will continue as normal. If you are not joint on all shares, the account must be closed, but you may open a new account in your 
own name.

How will certificates be handled?
Any Certificates will be closed with the account. No penalty for early withdrawal will be imposed upon the death of an Owner if 
there are no other Joint Owners on the Certificate.
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Frequently Asked Questions (continued)

How will IRAs be handled?
Any open IRA (Certificate or Savings) will be handled by the Certificates & IRA Department.

What will happen to the Safe Box on the affected account?
Any Safe Box owned by the decedent will be settled by the service center where the box is located. If there is no Joint or 
Beneficiary listed on the Safe Box, a Court Appointed Personal Representative can empty and close the box.

What if I am listed as a Beneficiary on the account?
As a Beneficiary, you must provide a certified copy of the death certificate. If you are not able to visit an Ent Service Center in 
person, we will also require a signed, notarized letter from you requesting your share of Beneficiary payout.

What if I am not on the account?
If you are not a signer on the account please call us or visit a local Ent Service Center so that we can review the account in 
further detail.

Glossary of Terms
We understand that there are many terms and definitions that may be unfamiliar. Listed below are a few of the most common 
terms used when managing the affairs of your loved one.

Note: This information is designed to provide general information only and is not a substitute for professional services. If legal 
advice or other expert assistance is required, the service of a professional should be sought. 

Adminstrator (Letter or Administartion) – The party appointed 
by the Court to settle the estate of a deceased person if 
no valid will can be found or there is a will and the named 
fiduciary does not serve.

Beneficiary – Someone who shares in the proceeds from a 
deceased person’s estate.

Death Certificate – A certificate gives the date, place, and 
cause of death, along with other relevant information about 
the deceased person.

Estate – The assets and liabilities left by the decedent.

Executor/Personal Representative – A person or institution 
appointed in the decedent’s will and approved by the court to 
settle the estate.

Fiduciary – A person who has been entrusted with 
enforceable obligations to responsibly manage the 
assets or rights of another person. May be referred to as a 
Personal Representative, Executor, Administrator, Guardian, 
Conservator, Trustee, Representative Payee, Custodian, or in 
some cases an Attorney-in-Fact (Agent).

Intestate – An individual or relating to an individual who has 
passed away without leaving a valid will.

Letter Testamentary – Court documents obtained by an 
individual confirming his or her appointment as the executor 
or personal representative. Grants the authority to settle an 
estate. 

Power of Attorney – A document designating an agent to 
act on behalf of the account owner (principal). A Power of 
Attorney is valid only during the account owner’s lifetime; the 
power to act ends with the account owner’s death.

Probate – The process of gathering a decedent’s assets, 
paying creditors, any taxes owed, and any other outstanding 
debts; then distributing the remainder according to the will 
(testate distribution) or state law (intestate distribution), as 
applicable.

Will – A legal document outlining the instructions for the 
distribution of the estate and appointing a party to carry out 
those wishes.
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